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Predmet: KULTURA KAKOVOSTI IN VARNOSTI V ZDRAVSTVU
Course title: CULTURE OF QUALITY AND SAFETY IN HEALTHCARE
Studijski program in stopnja Studijska smer Letnik Semester
Study programme and level Study field Academic year  Semester
Zdravstvena nega
. / 1. 2.
2. stopnja
Nursing Care
/ 1. 2.
master study programme

Vista predmeta / Coutse type | Obvezni predmet / Compulsory subject

Univerzitetna koda predmeta / University course code: | OP-MAG-2/8

Druge oblike

Klini¢ne vaje Samost. delo

Predavanja Seanar Va]e. Clinical Studija Individ. ECTS
Lectures Seminar Tutorial . Other study
practice forms work
30 20 / / / wo || s

Nosilec predmeta / Lecturer:

doc. dr. Branko Gabrovec / Assist. Prof. Branko Gabrovec, PhD

Jeziki / Predavanja / | Slovenski jezik / Slovene language
Languages: Lectures:
Vaje / Tutorial: | Slovenski jezik / Slovene language
Pogoji za vkljulitev v delo oz. za opravljanje Prerequisits:
$tudijskih obveznosti:
e Pogojev ni. e No prerequisits.
Vsebina: Content (Syllabus outline):
e Temeljna naela kakovosti in varnosti v e Basic principles of quality and safety in
zdravstvu. healthcare.
Koncept izboljsevanja kakovosti in varnosti. e Concepts of improving quality and safety;
Uvajanje sprememb za nenehno izboljSevanje e Introducing changes for continual
kakovosti in varnosti. improvement of quality and safety.
e Obvladovanje klininih tvegan s primer iz e Managment of clinical riks and nursing
zdravstvene nega examples
e Integracija kakovosti, varnosti pacientov in e Integration of quality, patient safety and
obvladovanja  kliniCnih tveganjAnalizo v clinical risk management
odnosu do ti. na dokazih utemeljene prakse e Analysis concerning the so-called evidence-
(metode in orodja za razvoj standardov, based practice (methods and tools for the
smernic, klini€nih poti, procesov, protokolov, development of standards, guidelines, clinical
algoritmov, kazalnikov izidov in drugih routes, processes, protocols, algorithms,
kazalnikov). outcome indicators and other indicators).
e Metodologija u€enja iz varnostnih zapletov e Methodology of learning from adverse events
pri pacientih in njihovo prepreCevanie. in patients and theit prevention.

Temeljni viri in literatura / Textbooks:
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Rozman, R., Kovag, |., Filej, B., & Robida, A., 2019. Mananagement v dravstvn. Ljubljana: GV zaloZba.
Robida, A. 2013. Napake pri zdravstven obravnavi pacientoy. Bled: Center za izboljSevanje kakovosti in
varnosti zdravstvene obravnave. https://www.prosunt.si/ prosunt-2-2-2/analiza-napak-prirocnik-2/
Robida, A., 2009. Pot do odlicne zdravstvene prakse. Vodnik za izboljsevanje kakovosti in presojo lastne zdravstvene
prakse. Ljubljana: Planet GV.

Sherwood, G., & Barnsteiner, J. (2021). Quality and Safety in Nursing: A Competency Approach to Imroving
Outeomes. (34 Ed.). Wiley-Blackwell.

Nacionalna strategija kakovosti in varnosti v zdravstvu 2023-2031.
https:/ /www.gov.si/assets/ministrstva/MZ/DOKUMENTI/NOVICE /Nacionalna strategija kakov
osti in varnosti v zdravstvu SL.O potrjena.pdf

Vana, P. K., & Vottero, B. A. (eds). (2022). Quality and Safety Edncation for Nurses: Core Competencies for

Nursing leadership and Care Management. (3rd Ed). Springer Publishing Company.
e Vincent, C. (2010). Patient Safety. (24 Ed). Willey Blackwell.

Cilji: Obijectives:
e Razumeti temelje nenehnega izboljsevanja e To understand the foundations of continual
kakovosti in varnosti v zdravstvu. improvement of quality and safety in
e Razpoznavati pomembnost uvajanja healthcare.

sprememb. Spoznati vpliv organizacijske
kulture pri uvajanju kakovosti in varnosti v
prakso.
e Uporabljati najpomembnejse
orodja za izboljSevanje kakovosti.
e Voditi izboljsave kakovosti in varnosti.

metode in

e To recognize the importance of introducing
changes. To understand the influence of
organizational culture on the introduction of
quality and safety into practice.

e To use the most important methods and tools
for the improvement of quality.

e To lead the improvements in safety and
quality.

Predvideni Studijski rezultati:

Intended learning outcomes:

Znanje in razumevanije:
Studentje bodo pridobili znanja s podro€ja:

e sistema nenehnega izboljsevanja kakovosti v
zdravstvu,varnosti pacientov in obvladovanja
kliniCnih tveganj ter integracija vseh treh
sistemov

Spoznali bodo:

e metode in orodja izboljSevanja kakovosti
zdravstvene obravnave

e varnosti pacientov

e metode obvladovanju klininih tvegan;

e metode vpeljevanja kakovosti, varnosti in
klininih tveganj v vsakdanje delo s pacienti.

Razumeli bodo:
e pomembnost

vpeljevanja
doseganje standardov ali najboljsih praks
zdravstvene obravnave in zdravstvene nege.

e metodologijo notranjih in zunanjih presoj
kakovosti v zdravstvu.

izboljsav  za

Knowledge and understanding:
Students will gain the knowledge from the field of:

e the system of continual improvement of

quality in healthcare , patient safety, clinical
risk management and integration of all three
systems.

They will get to know:

e methods and tools of improving the quality of
medical treatment

e patient safety

e clinical risk management

e methods of introducing quality, safety and
clinical risk management into their daily work
with patients.

They will understand:

e the importance of introducing improvements
for achieving standards or best practices of
medical treatment and patient care.

e methodology of internal and external quality
audits in healthcare.

Metode poutevanja in u€enja:

Learning and teaching methods:
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e Predavanje, e Lectures,

e seminarsko delo, e Seminar work,

e delo v timih, e Teamwork

e praktiCne vaje z reSevanjem problemov z| |Practical exercises with solving problems using quality
uporabo metod in orodij kakovosti. methods and tools.

Assessment:
Delez (v %) /

Nacini ocenjevanja: Percentage
(in %)

e 80 % prisotnost na obveznih e 80% attendance at mandatory
seminarskih vajah. seminars.

e Oddan in uspesno opravljen zagovor e Submitted and successfully defended
seminarske naloge. Opravljene seminar work. Fulfilled obligations
obveznosti iz seminarske naloge so 40 % concerning project work are a
predpogoj za pristop k izpitu. prerequisite for the exam.

o Pisni izpit 60 % e  Written exam.

e Ocenjevalna lestvica ECTS: nezadostno e Grading scale ECTS: insufficient (1-
(1-5), zadostno 6, dobro 7, prav dobro 5), satisfactory (6), good (7), very
8), prav dobro 9, odli¢no 10. good (8), very good (9), and excellent

(10).
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18-27, ilustr. ISSN 1318-0347. [COBISS.SI-ID 275369216]

ROBIDA, Andrej. Odnos in znanje kliniCnih mentorjev zdravstvene nege o varnosti pacientov = Attitude and
knowledge of nursing clinical mentors about patient safety. Obzornik zdravstvene nege : strokovno glasilo Zveze
drustev medicinskih sester in zdravstvenih tehnikov Slovenije. 2014, letn. 48, §t. 3, str. 220-220, ilustr. ISSN 1318-
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ID 520266521]

ROBIDA, Andrej. Hospital survey on patient safety culture in Slovenia : a psychometric evaluation. International
journal for quality in health care : the official journal of the International Society for Quality in Health Care. 2013,
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ROBIDA, Andrej. Zaznavanje kulture varnosti pacientov v slovenskih akutnih bolnisnicah = Perception of
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